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Best Practices Applied

• User-friendly LMS / Delivery System (Canvas)

• Clear Course Navigation throughout with status indicators

(not started, partially complete, to complete)

• Clear Course Instructions, Support, Netiquette, and Expectations

• Chunked Information and Scaffolded

(Builds on Concepts as You Go Along)

• Interactivity with the Use of Storyline 360

(SCORM pop-up module with different interactive features)

• Use of Various Formats for Course Content

(E.g. Video and Text Version of Video or Downloadable Summary of 

Entire Module Content)

• Use of Knowledge Checks throughout the module that later work into the 

final 10-question assessment

• Nice design, layout, and attention to accessibility regarding font sizes and 

type, headings, body content, buttons, call-outs, etc.

• Videos range from 3-10 minutes and are professional and 
easily digestible along with transcripts underneath

• Course provides one synchronous meeting for each module 
allowing for questions and real-time feedback

• Timely feedback after assignment submission is given
within grading section

• Pass or Fail graded approach for adult learning styles and 
increased motivation

• Access to Course Content for an Extended Period of Time

• Use of External Communication Tools outside of Course
(E.g. Slack, Google Sheets, Zoom)

• Use of Different Experts per Module Topics and throughout 
course videos

• Access to Recordings Archive for Synchronous Class 
Meetings



Basic Course Structure

• Account

• Profile, Settings

• Dashboard

• Main Class Access Link

• Courses

• Home, Syllabus, Grades, Modules, Calendar, Support, Recordings, Career Hub

• Calendar 

• Today, Week, Month, Agenda, Calendar Feed

• History



Course Home

• Easily navigate 

throughout course 

modules.

• Modules open at the 

start of each week so 

you can’t jump to far 

ahead and promotes 

learners to stay on 

topic for weekly 

meetings.

• After you complete a 

module, you can go 

back to it anytime to 

access and review.



Syllabus

• Describes to the learner what’s expected of them during the
course duration and what they will learn. Key heading topics include:

• What You’ll Learn

• What You’ll Earn

• Career Development

• Schedule

• Course Requirements and Grading

• Communication and Technical Requirements

• Course Expectations

• A Note on Plagiarism

• Course Policies

• Learner Support

• Course Summary



Syllabus Sub-Topics

Course Syllabus What You’ll Learn What You’ll Earn Career 
Development

Schedule Course 
Requirement & 
Grading

Short description of 
what the course entails.

Bulled list of topics. Sub-Topics:

• Knowledge and 
Experience

• In-Demand Industry 
Credentials

Sub-Topics:

• Career Hub
• Career Workshops
• Career Coaching

Short description of 
basic schedule format.

Sub-Topics:

• Completion of the 
online coursework 
and assessments

• Strategic Business 
Analytics Playbook

• Note on Grading
• Award of Completion
• Access to the 

Content



Syllabus Sub-Topics (Continued)

Communication 
and Technical 
Requirements

Course 
Expectations

A Note on 
Plagiarism

Course Policies Support Course Summary

Sub-Topics:

• Basic Overview
• During the course, 

learners will need the 
following

Short description 
expectations and 
bulleted list.

Sub-Topics:

• Basic Overview
• Ways to avoid 

plagiarism

Sub-Topics:

• Payment Policies
• Enrollment Policies

Sub-Topics:

• Basic Overview
• Learner Success 

Team
• Accessibility
• Payment

Sub-Topics:

• Table of 
Assignments, Live 
Sessions, and Dates



Syllabus (Continued)

• Good to have a step-by-step 

video walk-through before 

starting the course to 

illustrate certain concepts.

• Example: Note on Grading



Syllabus (Continued)

• Good to have an illustrated 

list of important dates and 

details as well as time due.

• Example: Course Summary



Grades

• Easy to find grades.

• Legend at the top that indicates 

assignment status.

• Provides feedback for learner on

work submitted.



Modules

• Another section where you can

specifically access the course 

modules and see the 

assignments due.



Calendar

• Another way to be 

reminded of 

upcoming 

assignments and 

access weekly live 

class sessions.



A Glance Into Module Layouts

• Module Name

• Short Description

• Start Learning Pop-Up 

Articulate Course

• Included in this module:

• Assignments and Resources

• Playbook

• Study Guide



Module Layouts – Course Content Overview

• Once the learner 

clicks on “Start 

Learning” a pop-up 

interactive SCORM 

compliant module 

appears with the 

weeks lesson.

• This is built in 

Articulate 360, 

Storyline. 



Module Layouts – Study Guide Companion

• Each module comes with 

a downloadable 

“Study Guide” that mirrors 

the module content. This 

can be downloaded from 

Google Docs. 

• Standard Items:

• Introduction

• Let’s get started!

• Meet Your Instructor

• What we’ll cover



Module Layouts – Video Basics

• Includes Video Overview

• Includes Video Transcript

• Includes a Tip Section

• Includes a Memorable 

Call-Out



Module Layouts – 
Use of Tabs

• Includes a Tab Module that illustrates 

different views.



Module Layouts – 
Knowledge Check

This is a simple ungraded Knowledge 
Check to test the learner on the 
material covered so far.



Module Layouts – 
Informative Buttons

Use of informative and interactive 
roll-overs to display content.



Module Layouts – 
Knowledge Check

This is a simple ungraded Knowledge 
Check that uses a drag and drop 
interactive functionality.



Module Layouts – 
Card Drop

This is an interactive sorting function that 
engages the learner to check their knowledge 
comprehension of topics covered.



Module Section Headings

• Each Section Heading 

includes a similar format.

• What you will cover or 

learning objective.

• If there is a video, it will 

also inform the learner of 

how long the content is.



Module Layouts – 
Review It

This is an interactive click to review function that 
engages the learner to check their knowledge 
comprehension of topics covered.



Supplemental Material

• Includes pdf download



Module Layouts – Expand & Collapse

This allows the learner to expand and collapse each section to learn more.



Module Layouts – 
Table View

Review It and Test It.

Illustrates definitions via table layout then 

a True or False Knowledge Check on the 

content.



Module Layouts – 
Slider

This example illustrates a scenario 

and then previews the steps in each 

slide.

Scenario

Steps



Module Layouts – 
Slider

Provides all the content in detail 

below the slider module.



Module Layouts – Bookmark It
Provides learner with supplemental YouTube video link.



Module Layouts – Call Out

Provides interesting fact that contrasts the rest of the content.



Module Layouts 
– Review It
Flip Card Slider

The learner can click on a card, and it will flip to reveal 

additional information.



Module Layouts 
End of Module

This content clearly lets the 

learner know that they’ve 

completed the content in the 

module. 

It also provides a survey for 

feedback which is helpful for 

improving course content.



Module Layouts – 
Module 
Assessment

This is a graded quiz that tests the learner on the module 

content. It requires a 70% to pass. It can be taken multiple 

times until passed.



Module Layouts – Module Assessment

• Example of Quiz Answers.

• This clearly lets the learner 

know if they received an 

Incorrect or Correct 

answer.



Module Layouts 
– Review It – Flip 
Card Slider

The learner can click on a card, and it will flip to reveal 

additional information.



Playbook Assignment – Practical Hands-On 
Learning Example

• Use of Google 

Slides for Playbook 

Instructions as well 

as Work 

Submissions



Playbook Assignment – Submission 
Instructions

Example of assignment 
prompts.
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