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TECHNICAL COMMUNICATION AND RESEARCH

 This week I learned about the importance of research when 
creating technical communication. Stated in 1.5, one reason 
research is important, is that it appeals to logos (logic) through 
data and ethos (credibility) through use of credible sources.

 We’ve also learned that primary and secondary resources are 
important for creating well-rounded, credible, and informative 
TC that meets the needs of various audiences.

Primary Research Sources Secondary Research Sources
• Surveys
• Interviews
• Case studies
• Ethnographies
• Rhetorical analysis
• Involves developing questions, methods, collecting 

data, and analysis.

• Library databases
• Literature reviews
• Government or organizational websites
• Reading books on current practices
• Compiled by others.

Examples:



SUMMARY OF CONDUCTING RESEARCH THOUGH AN 
ANTI-RACISM LENS

After reading through the anti-racism 
article, it brings to light many ethical 

issues such as historical biases and why 
it’s important to represent various 

voices. 

This article explores decentering 
whiteness in primary research, highlights 

the lack of diversity in past studies, and 
introduces the WWEIRD acronym (White, 

Western, Educated, Industrialized, Rich, 
and Democratic) to show how research 

often reflects these societies.

3 TOPICS
The 3 Topics I Chose to Summarize for Better Representing Diverse Voices in Technical Communication

 How the use of the term “minorities” is still considered white centering.

 Data equity with regards to data visualizations.

 and what white supremacy culture is.



TOPIC 1: THE USE OF THE TERM MINORITY IS STILL WHITE CENTERING

I wanted to start by defining white centering. This is when white people’s experiences and 
perspectives are seen as the norm or default, while others are treated as exceptions. It can create 
cultural bias, underrepresentation, and systemic inequity.

Hugo Balta a Peruvian-American publisher and executive editor of CT Latino News informs us that 
“Minority” is not only inaccurate in describing Hispanics-Latinos, but it is also offensive; a racist 
term used as propaganda to demean and control a rich and diverse community.

“According to the Pew Research Center, by 2055 the United States“ will have no racial or ethnic 
majority group.” The Census Bureau expects the country will soon have more people of color than 
white people, and as communities continue to grow and diversify the country, newsrooms need to 
shift language appropriately, so coverage remains accurate and fair.”

Key Takeaways:

• Demographic Shifts – Growing Hispanic-Latino population.
• Fair Representation – Replace outdated and offensive terms with more accurate language.
• Media Influence – Shows the impact of media stereotypes on public perception.
• Personal Experience – Provides insight into challenges within media and society.
• Call for Change – Urges newsrooms to adopt more inclusive language.



TOPIC 2: TABLEAU’S RACIAL EQUITY DATA HUB 

Tableau is a powerful data visualization tool used to transform raw data into 
interactive and easily understandable visual formats, such as charts, graphs, and 
dashboards. 



TOPIC 2: TABLEAU DO NO HARM

10 recommendations from the guide to help 
you understand how to present data through a 
more diverse, equitable, and inclusive lens.



TOPIC 3: WHITE SUPREMACY CULTURE

This website explores the historical origins and lasting effects of white 
supremacy in the U.S. It describes how early European settlers, who initially 
identified with their ethnic and religious backgrounds, unified under the 
concept of whiteness to establish and maintain dominance over Indigenous 
peoples and enslaved Africans.

This concept of whiteness was used to consolidate power and create racial 
hierarchies that continue to shape societal structures and ideologies. 

White supremacy intersects with and reinforces other forms of oppression, such 
as capitalism, sexism, and ableism. The website argues that white supremacy is 
deeply embedded in cultural norms and institutions, impacting everyone but 
particularly harming BIPOC communities. It calls for decolonization and 
resistance to white supremacy, emphasizing the need to challenge and 
dismantle these constructs.

Key Takeaways:

• Historical Context – Early European settlers created the concept of whiteness.
• Intersectionality – White supremacy intersects with other forms of oppression. 
• Cultural Impact – White supremacy is embedded in cultural norms & institutions.
• Colonization – White supremacy reinforces racial hierarchies.
• Resistance – Individuals to challenge & dismantle these oppressive structures.
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